
JAN21 COVID-19 Response Enablement Care - Service Users & 
Families

1. Do you believe we have considered you/your family members' preferences throughout this
time?

2. Throughout the pandemic, do you feel you or your family member have been involved in
COVID-19 activities which may have helped with your understanding?

3. Have you or your family member been able to keep in touch throughout the Pandemic?

 Forms(https://www.office.com/launch/forms?auth=2)  I

10
Responses

05:09
Average time to complete

Active
Status

Yes 10

No 0

Yes 10

No 0

Yes 9

No 0

https://www.office.com/launch/forms?auth=2


4. Do you feel you or your family member have been safe and protected where possible,
throughout the COVID-19 pandemic?

5. Do you or your family member feel they have still received the same quality and care and
support during COVID-19?

6. Do you, as a family or as a service user, feel you have been given enough information about
access to our services and other methods of communication?

7. During COVID-19, what have we done well?

Yes 10

No 0

Yes 10

No 0

Yes 10

No 0

Latest Responses

"Keeping us safe."

"Helping me."

"Same as always"
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8. If you have answered no to any questions, please use this space for recommendations.
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